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301.

Application for Electric Service.

301.1

301.2

Appli cation Required.

Any person desiring to receive electric service fromthe Cooperative
shall apply for such service by properly conpleting and filing an
Electric Service Agreenent, the form of which has been approved by
an appropriate regulatory authority and is contained in these
tariffs. A separate Electric Service Agreenent is required for each
| ocation where delivery of electric energy is desired, whether or
not for initiation or renewal of service or otherwise. An Electric
Service Agreenent is filed when it is received by an appropriate

Cooperative enpl oyee at any office of the Cooperative.

The Electric Service Agreenent nust be in the true nanme of the
person desiring to receive electric service. The Cooperative my

require suitable identification.

Menbership in the Cooperative.

If applicant is not a Customer of the Cooperative, applicant shal
properly conplete and file an application for nmenbership. The
filing of an application for nenmbership shall be acconpanied by the

paynment of one (1) nmenbership fee not to exceed $25.00.
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302.

301.3 O fer to Purchase Electric Service.

Upon conpliance with the provisions of Section 301.1 and 301.2,
applicant has made an offer to purchase electric energy from the
Cooperative, the terns of which are contained in the Electric

Service Agreenent, these tariffs, the Articles and Bylaws, and any

applicabl e easenent.

Est abl i shnent of Credit.

At any tinme before applicant's offer to purchase electric service is agreed
to by the Cooperative, the Cooperative may require applicant, regardl ess of

the type of service applied for, to denonstrate and satisfactorily establish

credit in such form and manner as may be prescribed by the Cooperative.

satisfactory establishnent of credit shall not relieve the applicant from
conpl yi ng with tariff provi si ons for pr onpt paynment of bills.

Not wi t hst andi ng any provision of these rules to the contrary, the follow ng

rul es shall apply to the establishment of credit.

302.1 Est abl i shment of Credit for Pernanent Residential Applicants.

An applicant for permanent residential service may satisfactorily

establish credit and shall not be required to pay a deposit:

A Payment History.

If it is undisputed that applicant has been a custoner of

utility providing electric service within the last two years and

is not delinquent in the paynent of any such utility service

Revi si on Page
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account and during the last twelve (12) consecutive nonths of

service did not have nore than two occasions in which a bill for

such utility service was paid after

never had service disconnected for nonpaynent;

or

B. Guar ant ee.

If the applicant for permanent

resi denti al

becom ng delinquent and

servi ce

furnishes in witing a satisfactory guarantee to secure

t he payment of bills for electric service;

or

C. Senior Citizens.

If the applicant for permanent

sixty-five (65) years of age or

outstanding account bal ance

t he

resi denti al

and does not

service is

have an

Cooperative or

another wutility providing electric service which accrued

within the last two (2) years;

302.2 Security Deposit.

If the credit of an applicant for any type of

established satisfactorily to the Cooperative

required to make a deposit.

302.3 Amount of Deposit for Permanent Residenti al

the applicant

Commer ci al

servi ce has not been

may be

I ndustri al

Service and Irrigation
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302. 4

302.5

The required deposit for pernanent residential or comercial or
i ndustrial service or irrigation shall not exceed an anount
equivalent to one-sixth (1/6) of the annual billings as estinated

after discussion of usage history with the Cooperative's personnel

Increase in Deposit Wthin First 12 Months of Service.

During the first 12 nonths of service, if actual usage is three
times estimated usage (or three times average usage of npst recent
three bills) and current usage exceeds $150, and 150% of the
security held, a new deposit requirement may be calculated and an
addi ti onal deposit may be required to be nmade within 10 days after
i ssuance of witten notice of termination and requested additiona

deposit, or, in lieu of additional deposit, the menmber may elect to
pay the current usage within 10 days after issuance of witten

notice of termination and requested additional deposit.

Increase in Deposit for Commercial and Residential Menber.

If actual billings of a comercial nmenber are at |least twice the
anount of the estimated billings, and a suspension notice has been
issued on a bill within the previous 12 nonth period, a new deposit

may be required to be nmade within 15 days after issuance of witten

notice of term nation and requested additional deposit. 1In lieu of
addi ti onal deposit, the nenber nmay elect to pay the current bill by
the due date of the bill, provided the nenber has not exercised this

option in the previous 12 nonths.
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If actual billings of a residential menber are at |east twice the
amount of the estimated billings after two billing periods, and a

suspensi on notice has been issued on a bil

within the previous 12

month period, a new deposit may be required to be nmade within 15

days after issuance o witten notice of term nation and

addi ti onal deposit. In lieu of additiona

elect to pay the current bill by the due date of the bill,

deposi t,

request ed

the nmenber may

provi ded

t he menber has not exercised this option in the previous 12 nonths.

302. 6 Tenporary or Seasonal Service and for Wekend Resi dences.

The Cooperative nay require an applicant for

seasonal service or service to weekend

tenporary service or

or intermttent use

installations to pay a deposit sufficient to reasonably protect the

Cooperative agai nst the assuned risk for any of such services.

302.7 Reest abl i shnent of Credit.

Every applicant who previously has been a nmenber of the Cooperative

and whose service has been discontinued for

nonpayment of

bills or

meter tanpering or bypassing of neter shall be required, before

service is rendered, to pay all amunts due the Cooperative or
execute a deferred paynent agreenent, if offered, and reestablish
credit. The burden shall be on the utility to prove the amunt of

utility service received but not paid for and the reasonabl eness of

any charge for such unpaid service, as well

as all other

el enents of
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any bill required to be paid as a condition of service restoration.

Cooperative Action on the Application

The Cooperative shall consider the offer to purchase electric service and act

upon it wthin a reasonable tine by weither granting the application

(conditionally, subject to these Service Rules and Regul ations) or

service in accordance with this tariff.

303.1 Granting Application.

ref usi ng

The Cooperative nmay grant an application by having its authorized

officer or enployee sign the Agreement For Electric Service on

behalf of the Cooperative; or nmmking electricity available at

Custoner's service |ocation.

303.2 Ref usal of Service.

The Cooperative may refuse service if:
A Credit.

Customer has failed or refused to satisfactorily

credit;
or

B. Ful fill ment of Conditions Precedent.

establ i sh

If Customer has failed or refused within a reasonable tine to

fulfill any condition precedent to performance (see Section

304. 2) ;
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or

C. | ndebt edness.

If Custoner has failed or refused to pay any indebtedness to any
utility having previously provided applicant wth electric
servi ce;

or

D. Menber shi p

Custoner has failed or refused to pay the nenbership fee or
qualify for nmenbership in the Cooperative in accordance with the
provisions of law and the Articles and Bylaws of the
Cooperative;

or

E. Hazar dous Condi ti on

If it has come to the Cooperative's attention that Custoner's
installation or equipnment is hazardous or of such character that

satisfactory service cannot be given;
or

F. Fal se Name or Other Artifice.

Custoner or prospective Custoner uses an alias, trade nane,
busi ness name, the name of a relative or another person or other

artifice to avoid paynment of electric service bills.

303.3 Insufficient Gounds for Refusal to Serve

The following shall not constitute sufficient cause for refusal of
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304.

service to a present custoner or applicant:

Contract for

Del i nquency in paynent for service by a previous occupant of the

prem ses to be served; or

Failure to pay for nerchandise, or charges for non-utility

service purchased fromthe Cooperative; or

Failure to pay a bill to correct previous underbilling due to
m sapplication of rates nore than six nonths prior to the date

of application; or

Violation of the Cooperative's rules pertaining to operation of
nonst andard equi prment or unaut hori zed attachment s whi ch
interferes with the service of others, or other services such as
conmuni cati on services unless the customer has first Dbeen
notified and been afforded reasonabl e opportunity to conply with

the rules; or

Failure to pay a bill of another customer as guarantor thereof,
unl ess the guarantee was nade in witing to the Cooperative as a

condition precedent to service; or

Failure to pay the bill of another customer at the same address
except where the change of customer identify is nade to avoid or
evade paynment of a wutility bill. A custoner my request a
supervisory review if the Cooperative determnes that the

evasi on has occurred and refuses to provi de service.

Servi ce.
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Cust oner requests for electric service of the character and type provided by

Cooperative are granted within the limtations of the applicable rate

schedule for electric service, the availability of Cooperative facilities,

the characteristics of Custoner's electrical |oad and these Service Rules and

Regul ati ons.

Cooperative may require special contractual arrangenents, which may

addi tional charges wunder this tariff, prior to Cooperative's

electric service if the electric service requested by Custoner

i ncl ude
provi di ng
is not

available at the service location or is other than that which Cooperative

usual |y provides.

The grant of an application shall operate as an acceptance of Applicant's

offer to purchase electric service. Any Custoner taking electric service

from Cooperative, in consideration of the Cooperative's supplying electric

service and regardl ess whether or not such Custoner has made application for

such electric service, is bound by these Service Regulations and is liable to

Cooperative for paynment for such electric service under the applicable rate

schedul e.

304.1 Terns of Contract.

The terns of the contract are the provisions of the Electric Service

Agreement (including this tariff), any applicable easenent,

Articles and Byl aws of the Cooperative.

and the
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304. 2

Conditions to be Fulfilled by Applicant or Customer Prior to the

Rendi ti on of Servi ce.

As conditions precedent to the performance or obligation to perform

any part of the contract for electric service by the Cooperative or

the provision of any electric service; Custoner shall:

A

Conply with the Law.

Customer warrants to the Cooperative that he or she has conplied
with all Federal, State, County, and Muinicipal regulations
governing the service applied for and shall remain in
conpliance. The Cooperative does not undertake to determne if
Customer is in conpliance with the law and the provision of
service shall not be construed as any indicia of conpliance;
however, the Cooperative nmmy require a copy of any approval
required by |aw, ordinance or regulation prior to the provision

of service;
and

Conply with Service Rul es.

Applicant/Custoner shall conply with the Service Rules and
Regul ations of the Cooperative governing the service applied

for;
and

Custoner's Installation.

Cust oner warrant s to t he Cooperative t hat Custoner's
installation is constructed in accordance with the applicable

versions of the National Electric Code, National Electric Safety




Section Sheet No.
UNI TED ELECTRI C COOPERATI VE SERVI CES | NCORPORATED
Tariff I 11

for
El ectric Service

Revi si on Page

SECTI ON TI TLE:

SERVI CE RULES AND REGULATI ONS

APPLI CABLE TO ALL AREAS

Code, Anerican National Standards Institute, Cooperative polices

and procedures, as well as ordinances of jurisdictiona

authorities and will be maintained in such manner as to conform
to such standards. The Cooperative does not undertake to
determine if Custoner's installation conplies wth such

standards and the provision of service shall not be construed as
any indicia of conpliance; however, should it cone to the
attention of the Cooperative that Custoner's installation does
not conform to such standards, Custoner may be required to
conformprior to the provision of service or the Cooperative may
di sconti nue service;

and

D. Easenent .

Appl i cant/ Custonmer shall grant or secure to the Cooperative at
Custoner's expense an easenent, the form and content of which is
satisfactory to the Cooperative. In the event t he
Applicant/Custoner is not able to secure an easenent acceptable
to the Cooperative after reasonable attenpts and the Cooperative
acquires an easenent, then Custonmer shall rei nburse the
Cooperative all costs;

and

E. Constructi on Costs.

Applicant/Custoner shall fulfill all obligations for the paynent
of construction costs in the manner prescribed in service rules

and regul ati ons governing |ine extension.
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304. 3 Assi gnnent of Contract.

The Custoner shall not assign the Contract except by witten consent
of the Cooperative or in conpliance with the Articles and Byl aws of
the Cooperative. The Contract shall inure to the benefit of the

Cooperative's assigns.

304.4 Modi fication by the Parties.

The contract for electric service may be nodified or term nated by
the agreenent of both the Cooperative and the Customer only if such

agreement is made in witing and signed by both parties.

305. Li ne Extension.

The Cooperative shall exercise prudent judgnent in determning the conditions
under which a specific line extension will be nmade and shall view each case

i ndi vidual ly, considering the follow ng:

1) Cost to provide the service

2) Longevity of the | oad

3) Annual | oad factor

4) Possibility of other |oads devel oping nearby or along the proposed

i ne extension
5) Anti ci pated annual revenues

6) Conpatibility with planned system i nprovenents
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Wth these factors, the Cooperative shall nmake a sinplified rate-of-return
st udy. The rate-of-return study is a nmethod used to nodel the anticipated
revenues and expenses related to the line extension for a new | oad. Anong
the six factors nentioned above, the cost to provide service is determ ned by
first computing the latest annual operating expenses as a percentage of
utility plant and applying the percentage to the cost of the |ine extension.
The Cooperative would review with the applicant the estimated |oad, Kwh

sal es, and longevity of the | oad.

Upon the result fromthe study, the Cooperative can determ ne whether special
contractual arrangenents need to be made with custoners. These speci al
arrangenents may be a contribution-in-aid-of-construction, an advance for
construction, or special, nonthly or annual mnimns expressed in demand and
Kwh, or dollars of revenue, or a conbination of these. If the Cooperative's
estimted expenses for the service are larger for the applicant than for the
active custoners, the customer is required to pay a contribution to the cost
of the construction or be charged additional periodic fees. The applicant's
share of the line extension cost may be reduced if there is possibility of

additional load or if the construction coincides with planned inprovenents.

Generally, no charges shall be nade to extend overhead singl e-phase 120/240 v
service to Customer. In sparsely populated rural areas, occasionally a
contribution-in-aid-of-construction, or advance for ~construction nmay be

requi red where several spans are to be built to reach Customer.
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Cenerally, all Custoners who require tw-way feeds, special swtching,

under ground service, or any nonstandard facilities other than a sufficient

standard overhead radial feed shall be required to reinburse the Cooperative

for the estimated di fference-in-cost above that of standard service.

When the Cooperative is required to serve a |load which is "short-ternt

(i.e.,

tenporary service that is supplied for less than 12 nonths), the Cooperative

shall be reinbursed for the estinmated cost of building the

facilities, plus the cost of renoving the facilities, |ess salvage.

required

Line extensions are nade in accordance with RJS s area of coverage concept.

In no event shall any line extension charge be nade to a

per manent

residential Custoner unless actual cost exceeds the average utility plant

i nvest ment per existing custonmer at the end of the |atest cal endar

Poi nt of Delivery.

The Cooperative extends its electric facilities only to the

year.

poi nt  of

delivery. Customer shall install and be solely responsible for wiring of the

installation and all service entrance wiring through the weatherhead and the

nmet er base to custoner's main di sconnect switch or service center

305.1 Ownership of Distribution Facilities.

The Cooperative shall retain the ownership of all material and

facilities installed by the Cooperative for the distribution of
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305. 2

305. 3

305. 4

electric energy whether or not the same have been paid for by the
Custoner. All lines and facilities constructed or installed by the

Cooperative are the property of the Cooperative.

Ref und of Prepaynments for Electric Service.

Payments necessary for construction of facilities which will be used
by the Customer are contributions in aid of construction and are not

r ef undabl e.

Def erred Paynment Pl an

The Cooperative may at its option enter into a deferred paynent plan
with custoner for all or a portion of any anount required to be paid

as aid to construction.

Rel ocation or Upgrade of Facilities.

The Cooperative will relocate its facilities on Customer's prem ses
at Customer's request provided Customer has (1) provided a
satisfactory easement for the new facilities; (2) paid in advance an
estimate of all costs for the removal of the old facilities, |ess
sal vage value, and all costs for the construction of new facilities.

If the Cooperative determines it is necessary to nmove its
facilities because custoner fails or refuses to allow the
Cooperative access to Cooperative's facilities at any time then
Custoner mmy be billed the actual cost of relocation. If Custoner

requests or Cooperative deternines an upgrade of facilities is
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306.

Met er s.

306.1

reasonably necessary, the Customer may be required to pay an anpunt

not to exceed the actual cost of all construction

Location and Installation of Mter.

Meters and service switches in conjunction with the meter shall be
installed in accordance with the applicable versions of the Nationa
Electric Code, National Electric Safety Code, Anerican national
Standards Institute, Cooperative policies and procedures, as well as
ordi nances of jurisdictional authorities and wll be readily
accessible for reading, testing and inspection, and where such
activities will cause mininum interference and inconvenience to the
Cust oner. Custoner shall provide, without cost to the Cooperative
at a suitable and easily accessible location: (1) sufficient and
proper space for installation of neters and other apparatus of the
Cooperative, (2) mnmeter board, (3) neter loop, (4) safety service
switches when required and (5) an adequate anchor for service drops
at the Cooperative's option, (6) proper grounding for netering. the
Cooperative may install the nmeter |oop and charge the Custoner the
actual cost of installation. All neters installed after July, 1980
shall be Jlocated as set forth herein, provided that, where
installations are made to replace nmeters renoved from service, this
section shall not operate to require any change in neter |ocations
which were established prior to July, 1980, unless the Cooperative
finds that the old location is no |longer suitable or proper, or the

Custoner desires that the location be changed. VWere the neter
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| ocation on the Custoner's prem ses is changed at the request of the
Custoner, or due to alterations on Custonmer's prem ses, the Custoner
shall provide and have installed at his expense, all wring and

equi pnent necessary for relocating the neter

306. 2 Type of Meter and Oamnership of Meter

The Cooperative shall provide, install, own, and maintain all nmeters
necessary for the neasurement of electrical energy. Such neters
shall be of a standard type which meets industry standards, however,
special neters not conforming to such standards nay be used for

i nvestigation or experinmental purposes.

306. 3 Limtation of Service from Single Mter

One residence and one residence only nay be served from one neter.
Each neter shall require either a nenbership in the Cooperative or
an auxiliary service. No business shall be served off a neter
serving a residence, unless the residence and business are conbined

under a single roof.

307. Poi nt of Delivery.

Custoner shall designate the location he or she desires to receive electric
energy and shall provide service entrance conductors and any receptacle

needed for the receipt of electric energy.

The point of delivery of electric energy is the point where the Menber's
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308.

service entrance conductors are connected to the Cooperative's conductors.
Such point shall be outside the Custoner's installation or structure(s) at a
location which will facilitate connection in accordance with the National

El ectrical Safety Code and standard operating practices of the Cooperative.

Initiation of Service.

Electric service is provided to qualified applicants in the Cooperative's
certificated area who have satisfactorily established credit and fulfilled
all conditions precedent. Normal |y, as a service objective, the Cooperative

attenpts to nake service available within the foll ow ng guidelines:

A Wthin seven (7) working days if no line extension or new facilities

are required.

B. Wthin ninety (90) days for permanent residential service requiring

a |line extension.

C. Extensions to other custoner classes requiring line extensions my

take |l onger than ninety (90) days.

D. If a line extension is required by other than a large industrial or
comercial electric custoner or if facilities are not available, the
Cooperative shall inform the custonmer within 10 working days of
receipt of the application, giving the custoner an estimted

conpl eti on date.

E. Any construction cost options such as rebates to the custoner,
sharing of construction costs between the utility and the customer,

or sharing of costs between the custoner and other applicants shal




UNI TED ELECTRI C COOPERATI VE SERVI CES | NCORPORATED

Section Sheet No.

Tariff N 19
for
El ectric Service

Revi si on Page

SECTI ON TI TLE:

SERVI CE RULES AND REGULATI ONS

APPLI CABLE TO ALL AREAS

320.

be explained to the custoner follow ng assessnment of necessary line

wor K.

El ectric Energy.

320.1 Delivery of Electric Energy. If Applicant/Customer has satisfied
all conditions and perfornmed all obligations contained in the
foregoing service rules, the Cooperative shall provide electric

320. 2

energy to Customer at the point of delivery. The Cooperative may

limt the anpbunt of electric energy furnished.

Characteristics of Electric Energy.

A Vol t age.

The Cooperative adopts the following standard voltages for

di stribution:

Si ngl e Phase Thr ee Phase
120/ 240 120/ 208
240/ 480 120/ 240

240/ 480

277/ 480

Insofar as practicable the Cooperative nmaintains its standard
voltages within the variations permtted by the Public Uility
Commi ssion of Texas. (See Substantive Rule 23.62(f)).

Custoner should obtain from the Cooperative the phase and
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voltage of the service available before conmmtting to the
purchase of nptors or other equipnent.
B. Frequency.
The Cooperative provides alternating current at st andard

frequency of 60 cycles per second. Except
unavoi dable fluctuations, the Cooperative

standard frequency wthin one-tenth (1/10)

second.

321. Met hod of Providi ng Service.

321.1 Over head Servi ce Drop.

for infrequent and

of a

mai nt ai ns this

cycle per

El ectric service is generally available to Custoners throughout the

Cooperative's service area from overhead distribution

facilities.

The Cooperative, however, may refuse to provide overhead service in

any area where the Cooperative has or expects substanti al

i nvest nent

in underground distribution facilities. To receive overhead service

Cust onmer nmust i nstall a suitable bracket

for

Cooperative conductors in conpliance with the National

Saf ety Code.

321.2 Under ground El ectric Service.

Electric service from underground distribution

available to Customers requesting such service.

att achment of

El ectri cal

facilities 1is

The Custoner also
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321.3

321.4

must pay an anmount based on the cost difference, if any, between
overhead and underground electric service as estinated by the
Cooperative. In areas served by the Cooperative's underground
distribution system phase and voltage of electric service may be
limted to that which can be provided from existing facilities.
Under ground conductors are usually connected to the Cooperative's
overhead distribution facilities at a location outside the
Custoner's premises or at a suitable location on Custoner's
prem ses. The location and routing of underground distribution
facilities is determned by the Cooperative. Before the
installation of wunderground distribution facilities, Custonmer wll
conpl ete rough site grading, establish final grade along conductor
route, expose to view any underground installation including gas
lines, water |lines, wastewater |ines, conmunication lines, etc., and
clear the area of all obstructions. No change shall be nade in the
grade along the conductor route wthout the consent of the
Cooperative. Any change in grade which requires lowering electrica

conductors is at the expense of the Custoner.

Mobi | e Home Par ks.

In nobile home parks and similar installations the Cooperative
provi des electric service through individual nmeters to each space
for each consuming facility. Either underground or overhead service

may be provided.

Mul ti-Fam |y Resi dences.
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Electric service is provided through (1)individual neters for each
living unit or (2) through one neter at each point of delivery for
any nunber of living units. |If option (2) is chosen, the Cooperative

is not responsible for any subnetering issues.

Connections at Point of Delivery.

The Cooperative nmakes connections of its conductors to Custoner's

conductors only at the point of delivery.

Continuity of Electric Service.

322.1

322.2

Reasonabl e Diligence.

The Cooperative uses reasonable diligence under standard utility
practices to provide continuous and adequate service in accordance

with the standards set forth in these rules.

Service Interruptions.

Service interruptions may occur. Custoner is responsible for
installing and maintaining protective devices as are reconmended or
required by the nost current edition of the National Electrical Code
and other such devices as are necessary or advisable to protect
Custoner's equipnment or process during irregular or interrupted
service including, but not Ilinmted to, voltage and wave form
irregularities, or the failure of part or all of the electrical

service. VWen interruptions do occur the Cooperative shall
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re-establish service as soon as practicable.

The Cooperative nay interrupt service to provide necessary civil
defense or other energency service in the event of a national
energency or |ocal disaster. The Cooperative may also interrupt
service as necessary for mmintenance, repairs, construction, noving
of buildings or oversized objects, relocation or changes of
facilities, to prevent or alleviate an energency which may disrupt
operation of all or any portion of the Cooperative's system to
| essen or renove risk of harmto |ife or property, to aid in the
restoration of electric service, and on occasions when the
Cooperative's whol esal e power suppliers, or any of them fails to

deliver sufficient power and/or energy to the Cooperative.

Service Irregularities.

Irregularities in service such as voltage surges nmay occur.
Custoner is responsible for installing and maintaining devices which
protect his/her installation, equipnment, and processes during

peri ods of abnormal service conditions.

I nvestigation of Service Interruptions and Irregularities.

The Cooperative makes reasonabl e i nvestigation of service
interruptions and irregularities reported by a Custoner. Such
investigation normally termnates at the point of delivery. | f

standard service voltage exists at this point and the Cooperative's
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service facilities are in good condition the Custoner shall be so
advi sed. The Cooperative shall not be obligated to inspect

Custoner's conductors, installation, or equipnent.

Liability, Indemity, and Di sclainmer of Warranti es.

A Liability/lndemity.

Cooperative is responsible for design, construction, operation,
and nmaintenance of electric service facilities up to and
including the Point of Delivery. Custoner is responsible for
design, construction, operation, and maintenance of Custoner's
installation beyond the Point of Delivery and has sole contro

and supervision over Custoner's i nstal |l ation. It is
particularly understood that the Custoner assunes  ful

responsibility for electric energy furnished to Custonmer at and
past the point of delivery and will indemify the Cooperative
agai nst and hold the Cooperative harmess from all clains for
damages including but not limted to injuries to any persons

including death resulting therefrom and danages to property
occurring wupon the premses to the Custoner arising from
el ectric power and energy delivered by Cooperative whether or
not caused by the negligence of the Cooperative except when the
negli gence of Cooperative or its agent or agents was the sole

proxi mate cause of such injuries, death of persons or danmges to

property.
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Except to the extent injuries or damage have been caused by the
Cooperative's negligence or willful msconduct as provided in
this section it is the express intention of Customer to
indemmify the Cooperative for the consequences of its own
negligence. Wthout limting the foregoing, Cooperative is not
and shall not be liable to Custoner for danmmges occasi oned by:
(A) irregularities or interruptions (of any duration), or
failure to commence electric service, caused in whole or in part
by (1) gover nient al or nmuni ci pal action or authority,
litigation, public enemes, strikes, acts of God (including
weather and its resulting consequences), (2) an aoder of any
Court or Judge granted in any bona fide adverse |egal proceeding
or action or any order of any commission or tribunal having
jurisdiction in the premses, (3) situations or conditions
described in the second paragraph of Section 322.2 of these
Service Rules, (4) the absence, inadequacy or failure of
protective devices which are the responsibility of the Custoner
(5) inadequacy or failure of generation or transm ssion
facilities, or (6) any other act or thing reasonably beyond the
control of Cooperative or as nmay be authorized el sewhere in this
Tariff For Electric Service; or (B) any interruption of service
not occasioned by situations or conditions described in (A
above that has not existed continuously for beyond a reasonabl e
period of tinme after notice to Cooperative, which reasonable
period shall under no circunmstances be less than twenty-four

(24) hours or any interruption of service of greater than a
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reasonable duration if the Cooperative has used reasonable
diligence in attenpts to restore electric service after the

Cooperative is notified of such interruption

Cooperative may perform voluntary or emergency acts to electric
facilities which are the responsibility of the Custoner but
shall have no liability for damages or injuries resulting from
said acts except to the extent that said damages or injuries are
proxi mately caused by acts or om ssions of the Cooperative which
are found to be wanton or wllful with the intent to cause

injury.

In any claim or cause of action relating to the provision of
electric service asserted by Customer or any other person
agai nst Cooperative, Cooperative shall not be liable for any
consequential, special, or non-direct danmages, including but not
limted to loss of use of equipnment, extra expense due to the
use of tenporary or replacenment equiprment, loss of electronic
data or program |oss of business revenue, costs of capital, or
any cost not part of necessary repair to or reasonable
repl acenent of electric equi pment whether the claimor cause of
action is based wupon contract, tort, negligence, products

liability, or any other theory of recovery.

B. Di scl ai rer of Warranties.
COOPERATI VE MAKES NO WARRANTIES WHATSOEVER W TH
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323.

REGARD TO THE PROVI SION OF ELECTRIC SERVI CE AND
DI SCLAIMS ANY AND ALL WARRANTI ES, EXPRESS OR
| MPLI ED, | NCLUDI NG BUT NOT LI M TED TO WARRANTI ES OF
MERCHANTABI LITY OR FITNESS FOR A PARTI CULAR
PURPGOSE.

Custoner's Recei pt and Use of Electric Energy.

323.1

Recei pt of El ectric Energy.

A

Excl usi ve Use.

When el ectric service is available, Customer shall purchase from
the Cooperative all electric energy and service required to be

used by Custoner froma single consuming installation.

Custoner may not connect his lines to another source of electric
energy in a manner that nay permt electric energy to flowinto
Cooperative's system from such source wthout a witten
agreenent with the Cooperative. For experinental purposes and
to aid in the orderly developnent of additional sources of
energy, and in conjunction with providing service under any rate
in its tariff, Cooperative may permt non-f ossi |,
Cust oner - produced electric energy to be fed back into
Cooperative's system provided that Custoner has paid for the
necessary added netering and protective equipment and provided

that the Custoner has conplied with the provisions of Section
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340.

B. Custoner's Installation.

Custonmer shall at all times maintain his/her
accordance with the National Electrical

applicable standards that nay be inposed by

regul ati on.

C. Liability For Injury and Danmges.

Custoner assunes full responsibility
furnished to him at and past the Point
and hold the

i ndemmify the Cooperative against

harm ess fromall clains for both injuries to persons,

death resulting therefrom and danmages

upon the prem ses of the Custoner

and energy delivered by Cooperative
negl i gence of Cooperative or its agent
proxi mte cause of injuries, including death
Custoner or to enployees of a Custoner
residential Custoner, to all Customers of
(ii) as to all other injuries and danmges,
injuries or damages are proximately caused by or
or in part from (a) any negligence of

agent (s) independent of and unrel ated

Code as wel |

installation in

as ot her

| aw, ordi nance or

electric

ener gy

Delivery and will

except (i)

Cooperative
i ncl udi ng
to property occurring
arising from electric power
when the
agents was the sole

therefrom to

in the case of a

result

t he househol d; and
to the extent that
i n whol e
Cooperative or its

t he mmintenance of

Cooperative's equi pnment or any condition on Custonmer's prenises

or (b) the breach by Cooperative

contract for electrical energy, service or

Cooperative and Custoner.

any provision

of any

facilities between
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323.2 Custoners Use of Electric Energy.

A. Perm tted Uses.

El ectric energy provided through Cooperative facilities shall be

used by Custoner exclusively for the purpose or

pur poses

specified in the availability clause of the rate schedul e under

whi ch Customer is receiving service and being billed.

B. Resal e Prohi bited.

Custoner shall not resell

provided for in witing

C. Interstate Transni ssion

by the Cooperati ve.

of Electric Energy Prohibited.

The Cooperative does

Custoner's installation

not provide electric service

el ectric energy unless specifically

to any

any part of which is |ocated outside the

State of Texas or is connected to any conductors, al

which is |located outside the State of Texas.

Cust omrer

part of

shal | not

transmit electric energy provided by the Cooperative outside the

State of Texas.

D. Uses Prohibited by Law

Customer shall not use electric energy for

or in such a manner that

323.3 Custoner's Electrical Load.

A. Load Bal ance.

Cooperative requires Custonmer to control the use of

any unl awf ul

pur pose

it may endanger life or property.

electric
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energy so that Cooperative's electrical load at the point of

delivery is in reasonabl e bal ance.

B. Al | owabl e Motor Starting Requirenents

Motors nmay be started across-the-line if the naneplate
horsepower rating (which is the locked rotor current of the
not or at nanepl ate vol tage) does not exceed 50 horsepower and the

frequency of starts does not exceed the limts given bel ow

Normi nal Maxi mum Locked
Nanmepl at e Vol t age Phase Rotor Current*

115-volts si ngl e 50 anperes

230-volts singl e 200 anperes
200, 230 or 460 volts si ngl e 200 anperes

Larger across-the-line starting requirenents than above nay be
permtted where Cooperative deternmines its facilities are adequate
and the frequency of starts are such that other Custoner's service
will not be adversely affected. Any notor starting devices are to
be of a type approved by Cooperative and are to be provided and

i nstalled by Custormer.

*&roups of nmotors starting sinmultaneously are classed as one notor

C. Intermttent Electrical Loads.

El ectric service to equipnment such as spot and arc welding
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machi nes, X-ray machines, arc-furnaces, elevators, dredges,
| oconptives, shovels, feed grinders, etc., whose use of
electricity is internmittent and subject to violent fluctuations,
is provided to such equi pment as part of Custoner's installation
or by a transforner dedicated solely to that equipnent and
served as a separate account. Except for individual transforner
type arc welders whose rated primary input current does not
exceed 15 anperes at 120-volt operation or 30 anperes at
240-volt operation (38 anperes if Custoner is served by an
i ndi vi dual transforner), Cust oners contenpl ati ng t he
installation of such equipnment are to nmake specific prior

arrangenents with Cooperative.

D. Equi pment Necessary to Linmt Adverse Effect.

Cooperative mmy require Customer to provide, at Custoner's
expense, suitable apparatus to lint the effect of voltage
fluctuations caused by electric equipnent in Custonmer's
installation where Customer is found to be operating electrica

equi pnent which produces voltage fluctuations, interference or
distorted wave forns which adversely affect electric service

provi ded by Cooperative to Custoners.

In lieu of requesting Custonmer to install such suitable or
speci al equiprment limiting such adverse effect, Cooperative my,
at its option, i nstall at Custoner's cost, addi ti ona

transfornmer capacity (which may or may not be dedicated solely
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323. 4

323.5

to such Custoner) or other equipnment specially designed to

reasonably limt such adverse effect.

E. Vol t age and Wave Form Sensitive Equi pment.

A Customer planning the installation of electrical equipnent
such as conputers, comunication equipnment, electronic contro

devices, etc., whose performances nmay be adversely affected by
voltage fluctuations and distorted 60 hertz wave forns are
responsi ble for providing and installing the necessary

facilities to limt these adverse effects.

F. Change in Custoner's Electrical Load.

Custoner shall notify Cooperative when Custoner's electrica
load is to be changed substantially in order that Cooperative

may ensure its facilities are adequate.

Power Factor.

If the power factor of Customer's load is |ess than 90% Cooperative
may require Customer to install appropriate equipnment to maintain a
power factor of 90% or at Cooperative's option, to reinburse

Cooperative for installing the necessary equi pnent.

Access.

Custoner will admt to Customer's prem ses at all reasonable hours
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personnel authorized by Cooperative to inspect, install, renove, or

323.6

Billing.

repl ace Cooperative's property; to read Cooperative's neter; and to
perform other activities necessary to provide electric service,
including tree trimmng and tree renoval where such trees in the
opi nion of Cooperative constitute a hazard to Cooperative personne

or facilities, or jeopardize the provision of continuous electric
service. Refusal on the part of Custoner to provide reasonable
access for the above purposes mmy, at Cooperative's option, be
sufficient cause for discontinuance of service. Al ternatively the
Cooperative may nove the netering location and other facilities and

charge consuner the cost of relocating all facilities.

Protection of Cooperative's Facilities on Custoner's Preni ses.

Custoner shall use reasonable diligence to protect Cooperative

personnel and facilities on Custoner's prenises.

In the event of loss d, or danage to, Cooperative facilities on
Custoner's prenises caused by or arising out of carelessness,
negl ect, or misuse by Customer or unauthorized persons, Cooperative
may require Custoner to reinburse the Cooperative the full cost of

such damage

The Custonmer shall be obligated to pay for the total amount of charges for

electric

service shown on the Custoner's bill. Such charges shall be
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computed in accordance with the Cooperative's latest rate schedule or

schedul es applicable to the class or classes of service furnished to Custoner

and these rul es.

324.1 Det erm ni ng Usage of Electric Energy.

Usage of electric energy (expressed as KwWh) shall be deternmined by a

met er reading. The neter reading is conclusive and establishes

absolutely the anobunt of energy used unless it is shown by neter

test that the meter was inoperative or inaccurate, in which case the

meter reading shall be adjusted as provided in Section 324.4 of

these rules. The neter reading shall not otherwi se be adjusted.

Electric energy usage is neasured at the netering point

of whether or not it is the sane as the point of delivery.

324. 2 Met er Readi ng.

regardl ess

The Cooperative shall read neters nonthly or designate nmeters to be

read by Custoners, if so advised by the Cooperative, allowi ng for

exceptions as stated in Section 324.3. Custoners are required to

read the nmeter(s) on their premses nonthly. |If a Custoner

fails to

report a neter reading for 3 consecutive nonths the Cooperative may

read the meter and charge a trip fee. Unless specifically stated in

the applicable rate schedule, all charges are based on a billing

month. A billing nonth or billing period is the period between two

consecutive neter reading dates and typically ranges from 28 to 33

days. The Cooperative may check the neter reading of any neter at
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any tine.

324. 3 Estimated Billing.

Usage, as well as Demand, may be estimated by the Cooperative where

there is good reason for doing so,

inability to gain access, personnel shortage,

actual neter reading is taken every three nonths.

a custoner-read program does not report a meter reading
Cooperative in time for billing, the Cooperative wll
meter reading and render a bill accordingly. However,

nust read the neter if the custoner does not

t hree consecutive nonths so that a corrected bil

324.4 Meter Test and Accuracy Adj ustnment.

Upon request of a Custoner and if

Custoner's presence or the presence

representative, the Cooperative shall nake a test of

subni t

she

i ncl ement

weat her,

etc., provided an

If the menmber in

to the

estimate the
the utility

readi ngs for

may be issued.

or her

desires

in the

aut hori zed

the accuracy of

Custoner's neter. The test shall be made during the Cooperative's

normal working hours at a tine convenient

she desires to observe the test. The

to the Custoner

if he or

my be made on the

Custoner's premises or at a test |aboratory as deternmned by the

Cooperative. Follow ng conpletion of testing
pronptly advise the Custoner of the date of
renoved, the date of the test, the result

testing facility. (Refer to Section

renoval

the test,
324.9 for

t he Cooperative shal

of the nmeter, if

and the

accuracy




UNI TED ELECTRI C COOPERATI VE SERVI CES | NCORPORATED

Section Sheet No.

Tariff Il 36
for
El ectric Service

Revi si on Page

SECTI ON TI TLE:

SERVI CE RULES

APPLI CABLE TO

AND REGULATI ONS

ALL AREAS

324.5

adj ust ment s.)

If a meter is found to be outside the accuracy standards established
by the Anmerican National Standards Institute, Incorporated, proper
correction shall be made of previous readings for the period of six
(6) nonths immediately preceding the renmoval of such nmeter from
service for the test, or from the tine the meter was in service
since last tested, but not exceeding six nonths as the neter shall
have been shown to be in error by such test, and adjusted bills
shall be rendered. Cooperative is not required to nmake a refund
except to the custoner last served by the nmeter prior to testing.
If a meter is found not to register for any period, unless bypassed
or tanpered with, the utility shall make a charge for units used,
but not nmetered, for a period not to exceed 3 nobnths, based on
anounts used under similar conditions during the period preceding or
subsequent thereto, or during corresponding periods in previous

years.

M ni nrum Char ges.

The Custoner wll pay a mnimum bill in accordance with the
applicable rate schedule or agreement for electric service,
whi chever is greater, irrespective of the amunt of electricity
consunmed, even if none is consumed. The mininmum charge shall be in
addition to any power cost adjustnment charges or other billing
adjustments. All billing adjustnments shall be billed in addition to

and exclusive of the mninum charge.
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The mnimum charge my be increased in accordance wth the
Cooperative's |line extension policy for new construction. Usual |y

the amount of such increase will be stated in

El ectric Service.

324.6 Terns of Payment.

Each bill for wutility service(s), regardless of

the Agreenent For

the nature of the

service(s), is due 16 days after issuance unless such day falls on a

holiday or weekend, in which case paynent is due on the next work
day. The postmark, if any, on the envelope of the bill, or an
i ssuance date on the bill, if there is no postmark on the envel ope,
shall constitute proof of the date of issuance. If full paynent is
not received in the office of the Cooperative or at any agency
authorized by the Cooperative to receive paynent on or before the
date such bill is due, the Customer's account wll be considered

del i nquent and subject to disconnection in accordance

rul es.

324.7 Di sputed Bills.

with these

In the event of a dispute between a Custoner and the Cooperative

regarding any bill for electric utility service,

shall make such investigation as my be appr

particular circunstances, and report the results

Cust oner. In the event disputes are not resolved,

opriate

the Cooperative

under the

thereof to the

the Cooperative
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i nforns Custoners of the conplaint procedures of the Cooperative and

t he Conmmi ssi on.

Custoners shall not be required to pay the disputed portion of the

bill which exceeds Custonmer's average nonthly usage at current rates

pending the resolution of the dispute,

sixty (60) days. For purposes of this

average nmonthly usage at current rates shal

rule only,

in no event

nmore than
the Custoner's

be the average of the

Custoner's gross utility service for the preceding 12-nonth period.

VWhen no previous usage history exists,

consunption for

cal cul ating

the average nonthly usage shall be estinated on the basis of usage

|l evels of simlar custoners and under simnl ar

324. 8 Def erred Paynent Pl an

The Cooperative may in its discretion enter

pl an for any ampunt owed to the Cooperative or

A Def erred paynment plan. The Cooperative shal

a deferred paynent plan to any residential

expressed an inability to pay al

condi ti ons.

into a deferred paynent

any portion thereof.

of fer upon request

Cust omer
her bill,

who has
i f that

Cust onmer has not been issued nore than two termnation notices

at any tinme during the preceding 12 nonths.

the Cooperative is encouraged to offer

to residential custoners.

In all other cases,

a deferred paynment plan

B. Every deferred paynent plan entered into due to the Custoner's
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inability to pay the outstanding bill in full shall provide that
service will not be discontinued if the Custoner pays current
bills and a reasonable amunt of the outstanding bill, and
agrees to pay the balance in reasonable installnments until the
bill is paid. A paynent of not nore than one-third of the total

deferred ampbunt nmay be required as a reasonable anmount under
t hi s paragraph.

C. A Cooperative is not required to enter into a deferred paynent
agreenent with any Custoner who is |acking sufficient credit or
a satisfactory history of payment for previous service when that
Customer has had service from the present Cooperative for no
nore than three nonths. |In cases of neter tanpering, bypass, or
di version, a Cooperative may, but is not required to, offer a

Customer a deferred paynent plan.

D. A deferred paynment plan may include a five percent (5% penalty

for late paynent but shall not include a finance charge.

E. If a Custoner has not fulfilled terms of a deferred paynent
agreenent, the Cooperative shall have the right to disconnect
service pursuant to the disconnection rules herein and under
such circunmstances, it shall not be required to offer subsequent
negoti ati on  of a deferred paynent agr eenent pri or to

di sconnecti on.

F. Upon request, the Cooperative shall offer a deferred paynent
plan to any residential Custoner who has denopnstrated a good
faith ability to pay a reasonable portion but not all of his/her

bill, if that Customer has not previously been delinquent at any
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324.9

324.10

time during the preceding 12 nonths.

Billing Adjustnment Due to Meter Error.

If any nmeter is found to be outside of the accuracy standards
established by the Anerican National Standards Institute, Inc.

proper correction shall be made of previous readings for the period
of six nmonths imediately preceding the renoval of such neter from
service for the test, or from the tine the meter was in service
since last tested, but not exceeding six nonths, as the meter shall
have been shown to be in error by such test, and adjusted bills
shall be rendered. No refund is required from the Cooperative
except to the custoner last served by the neter prior to the
testing. If a neter is found not to register for any period, unless
bypassed or tanpered with, the cooperative shall make a charge for
units wused, but not metered, for a period not to exceed three
nont hs, based on ampunts used under sinilar conditions during the
period preceding or subsequent thereto, or during corresponding

periods in previous years.

Cancel | ati on of Agreenent.

If Customer term nates service without proper notice or prior to the
end of the contract term or Cooperative term nates service due to a
default or breach by Customer, in addition to the amunt then due
Cooperative, there immediately becomes due and payable to

Cooperative as |iquidated damages and not as a penalty a further sum
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324. 11

equal to the mninmm amunt specified in the applicable rate
schedul es or guaranteed in the Agreement for Electric Service for
the unexpired term of the Agreenent for Electric Service, whichever

is greater.

Aver age Paynent Pl an.

Average paynent billing is available to Cooperative Custoners upon

the following terms and conditions:

A Mut ual Agreenent.

Average paynent billing is optional to the Customer but subject
to the Cooperative's approval in each case. Aver age paynent
billing allows the Custoner to know in advance (subject to
certain limtations) the approximate amunt he or she wll be

required to pay each nonth for electric utility service based

upon average usage in the past 12 nonths. Aver age paynment
billing may not be wused to defer paynent of a Custoner's
del i nquent electric bills. Average paynent billing may be

advant ageous to Custoners who experience w de variations in

their nonthly electric billings.

B. Custoner's Onbligation.

Notwi t hst andi ng anything in this section (324.09), a Custoner
entering into an average paynent agreenment with the Cooperative
shall be obligated to pay for electric utility service the total
anmount of charges that would be applicable to the Custoner in

absence of any average billing plan or average billing
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agreenent. The average paynent does not relieve Custoner of any
obligation to pay based upon actual billing units (e.g., Kw

netered to the Custoner).

C. Average Paynent - Monthly Billings Cal cul ation.

If the Cooperative and the Custoner nutually agree to an average

paynment billing option, the Custoner's nonthly charges shall be

calculated by applying current rates to the average billing

units for the preceding 12 nonths. |If Custoner does not

12 nonths history, the billing will be based on

have a

avail abl e

billing history but not less than 4 nonths. However, this

anount is subject to adjustnent as provided bel ow.

The average billing amunt my be reviewed quarterly and

adj usted according to the previous year's usage. At the tine of

review, credit balances on the Custoner's account may be carried

forward or refunded. Any shortages shall be paid by the

Cust oner when due in accordance with the Cooperative's standard

billing practices.

D. FEigibility.

In order to be eligible for average paynent billing, the

Custonmer nust nmeet the follow ng requirenents:

1. In the npst recent 12 nonths, Customer must have occupi ed

a permanent residential dwelling continuously connected to

the Cooperative's electric system and have

sati sfactory paynent history during such period;

had a
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2. Al bills except the current for electric utility

service, if not then due, nust

3. Cust omer nust pay a security deposit

of estimated annual billings

Cooperative;

of not

4, Custoner my be required to sign and deliver
Cooperative an average paynent billing agreenent.
E. Term nation of Average Paynent Billing.
Average paynent billing may be discontinued at

either Custoner or the Cooperative.

is discontinued, any debit balance will

i medi ately. A credit balance wll

have been pai d;

request ed

I f average payment

any

nmore than 1/6

by the
to the
time by
billing

become due and payabl e

either be refunded or

applied to future billings. At the time average paynent billing

is discontinued, the Custoner wll

met hod of billing.

If a Custonmer fails to pay the anpunt
billing when due, the Cooperative my at

average paynent billing and any debit

and payabl e.

be placed on

bal ance will

t he

regul ar

any average paynent
its option termnate

become due
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325. Cust omer

Rel ati ons.

325.1

Avai | abl e I nformati on.

A

Facilities for Providing Electric Service.

The Cooperative nmintains at each of its business offices and

makes available to applicants and others entitled

to the

information a current set of nmaps, plans, and records show ng

the facilities avail able for service.

Cost of Providing Service.

Upon request for service by a applicant or for transfer of

service by a custoner, the Cooperative inforns the Applicant or

Custoner of the Cooperative's Ilowest priced alternatives

avai |l abl e. The Cooperative shall provide this

i nf ormati on

beginning with the lowest priced alternative and giving full

consideration to applicable equipnent options and installation

char ges.

The Cooperative does not assune responsibility that

Cust omrer

receives electric service under the npst favorable rate

schedule. If a change in Custoner's load or installation occurs

which would make Customer eligible for a nore favorable rate

schedule, it is Custoner's responsibility to notify Cooperative

in witing of such changes and request that a different rate

schedul e be applied. Cooperative is not required

Cust omer under the nore favorable rate schedul e unti

to bil

a witten
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Agreenent For Electric Service is in effect between Custoner and
Cooperative specifying the new rate schedule. When Custoner
selects a rate schedule, or changes its installation to be
eligible for selection of new rate schedul e, Cooperative is not
required to make any refunds covering the difference between the
charges under the rate schedule in effect and those under any
other rate schedule which would be applicable to the sane

servi ce.
Tariffs.

At each of its business offices, the Cooperative naintains and
makes available for inspection a copy of its current tariffs
including all rate schedules and rates relating to service. A
copy of any applicable portion of the tariff will be provided
upon request. Notice of the availability of such tariffs is
posted in each business office in the same area where

applications for service are received.

Met er Readi ng.

Upon request, the Cooperative advises its Custoners of the

net hod of reading neters.

325.2 Cust oner Conpl ai nts.

A

Upon conplaint to the Cooperative by a Custoner either at its
office, by letter or by telephone, the Cooperative shal
promptly nmeke a suitable investigation and advise the

conpl ai nant of the results thereof.
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B. For a period of not less than two years,

mai ntain a record of the date, nature and

Custoner’s conplaint in the Custoner’s data files.

the Cooperative shall
resolution of a

Conpl aints

with reference to rates or charges and conplaints which require

no renedi al action by the Cooperative need not

325.3 Ref und of Deposit and Its Associated Interest During Service Period.

A. Refund of Interest.

If a Customer has been required

be recorded.

make a deposit, the

Cooperative shall pay interest on such deposit at the rate set

by the Commission annually for a cal endar

year.

The

i nt erest

rate orders of the Commission may be found in this tariff, or,

if not, in the Central Records O fice of

refund of deposit is nmade within 30 days of

no interest paynent is required.
deposit nore than 30 days, paynent

retroactive to the date of deposit.

Paynent of the interest to the Custoner

requested by the Custoner, or at

the utility

i nt erest

shal |

time

recei pt

returned or credited to the Custonmer's account.

The deposit shall cease to draw interest

on

returned or credited to the Custoner's account.

shal |

t he Commi ssi on. If a
of deposit,
retains the

be made

be annually if

the deposit is

the date it is
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340.

B. Refund of Deposit.

VWhen the Custoner has paid bills for service for twelve (12)

consecutive residential billings or for twenty-four (24)
consecutive conmmercial or industrial billings w thout having
servi ce di sconnected for nonpaynent of a bill and w thout having
nore than two occasions in which a bill was delinquent, and when

the Customer is not delinquent in the paynent of the current
bills, the Cooperative shall pronptly and automatically refund
the deposit plus accrued interest to the Customer in the form of
cash or credit to a Custoner's bill, or void the guarantee. |If
t he Custoner does not meet these refund criteria the deposit and

i nterest may be retained.

Smal | Power Production and Cogeneration

Section 340 of this tariff and all subsections thereof apply to the
i nterconnection and parallel operation of all qualifying power generating
i nstal lati ons having a design capacity of 100 kilowatts or less as well as to
electric utility service to such generating installations. |f any other part
of these tariffs shall be in conflict with this section, Section 340 shal

govern with respect to small power production generating installations. By
agreenent, the Cooperative and Producer may establish additional or different

ternms, conditions, or rates for the sale or purchase of electricity.

340.1 Cbtai ning I nterconnection

Any person owning or operating a qualifying power generating
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installation (hereafter "Producer") and desiring to interconnect

with the Cooperative's systemshall:

A

Conply with Tariff.

Apply for interconnection, provide an easenent satisfactory to
the Cooperative, and otherwise conply with the tariff of the

Cooperative.

Provi de | nformation.

At least 60 days in advance of interconnection Producer shall

submt a plan showing the electrical design of the generating
installation including equipnent for interconnection with the
Cooperative's system Producer shall al so provide such
additional information as nay be required by the Cooperative.

In the event Producer's plan involves the use of non-standard
equi pnment or design techniques the Cooperative may require such
pl an be approved by a registered professional engineer. Any
revi ew or acceptance of such plan by the Cooperative shall not
i mpose any liability on the Cooperative and does not guarantee
the adequacy of Roducer's equipnment to perform its intended
function. The Cooperative disclains any expertise or special

know edge relating to the design or performance of generating
i nstal |l ations and does not war r ant t he efficiency,
cost-effectiveness, safety, durability or reliability of

generating installations.

Pay for Extension of Cooperative's Facilities.

Any person owning or operating a qualifying power generating
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installation shall conply with conditions for extension of the

Cooperative's distribution system as may be determ ned by the

Cooperative in accordance with the foll ow ng extension policy:

If an extension of Cooperative's distribution systemis required

for sale or receipt of electric energy to or from a generating

installation, whether or not in conjunction with another use,

the Cooperative shall exercise prudent judgnent in determn ning

the conditions under which such extension will be nade.

case shall be viewed individually considering (1)

Each

cost to

provi de service, (2) longevity of the load, (3) annual |oad

factor, (4) possibility of other |oads developing along the

proposed line ext ensi on, (5) | ongevity, capacity, and

dependability of power to be received by the Cooperative, (6)

anticipated annual revenue, and (7) compatibility with planned

system i nprovenents.

The Cooperative nmay require Producer to pay a contribution in

ai d-of -construction, advance for construction, or

i ncreased

annual or nonthly minimns and may require a contract term of up

to five years.

D. Provide Liability |Insurance.

Furnish a certificate from Producer's insurance carrier

satisfactory liability insurance including contractua

showi ng

liability

i nsurance covering indemity agreenents which insures Producer

against all clainms for property damage and for personal

or death arising out of, resulting from or in

injury

any nmanner
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connected with the installation, operation and naintenance of
the Producer's generating equipnment. The anobunt of such
i nsurance coverage shall be at |east $500, 000.00 per occurrence.

The certificate shall also provide that the insurance policy
will not be changed or canceled during its term without thirty

(30) days witten notice to the Cooperative.

E. Sign Contract.

Sign and deliver to the Cooperative an Agreenent for
I nterconnection and Parallel Operation of a Cogeneration or
Smal | Power Production Installation; 100 KWor Less, the form of
whi ch has been approved by the Public Uility Commission and is

contained in these tariffs.

F. Conpl ete Constructi on.

Construct the power generating installation and install a
di sconnect switch and other protective equipnment as nmmy be
required by the Cooperative to protect its personnel,

facilities, and operations.

G Conply with Laws.

Comply with applicable Federal, st at e, and | ocal | aws,
ordi nances and regulations applicable to power generating

install ati ons.

H. Noti fy Cooperative.

Notify the Cooperative in witing at least thirty (30) days in
advance of energizing the small power generating installation

and permt the Cooperative to inspect and test protective
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equi pnent .

Eli m nate Conditions Preventing Interconnection.

In the event that it cones to the attention of the Cooperative
that there are conditions preventing safe interconnection and
proper parallel operation it shall notify Producer and Producer
shall not interconnect and/or initiate parallel operation unti

such conditions are corrected and Producer has provided at | east

ten (10) days witten notice to the Cooperative.

The foregoing are conditions precedent to any obligation of the Cooperative

to interconnect or provide any formof electric utility service.

340. 2 Paral |l el Operation

A

I nstall ati on.

Wth the exception of only the Cooperative's neter(s), the
Producer shall own and be solely responsible for all expense

i nstal lation, maintenance and operation of the power generating
installation at and beyond the point where Producer's conductors
contact Cooperative's conductors. The Producer's generating
installation shall be designed and installed in accordance with

applicabl e codes, regul ati ons and prudent engineering practice.

Self Protected Generating Installation

The Producer will furnish, install, operate and maintain in good
order and repair all equipnment necessary for the safe operation

of the power generating installation in parallel wth the
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Cooperative's electric distribution system The equi pnent will
have the capability to both establish and maintain synchronism
with the Cooperative's system and to automatically disconnect
and isolate the generating installation from the Cooperative's
systemin the event of an outage of the Cooperative's system or

a mal function of the power generating installation.

The Producer's power generating installation wll also be
designed, installed and maintained to be self-protected from
normal and abnormal conditions in the Cooperative's electric
distribution system The conditions for which the power
generating installation shall be self-protected shall include,

but not be limted to, overvoltage, undervoltage, overcurrent,

frequency deviation, and faults. The self protection will be
conpatible with the Cooperative's system protection arrangenents
and operating policies. Specialized protective functions may be
required by the Cooperative when, in the sole judgnent of the
Cooperative, t he particul ar generating installation
characteristics and/or distribution system characteristics so

war r ant .

C. Quality of Service.

Producer's generating installation will generate power at the
nom nal voltage of +the Cooperative's electric distribution
system at the Producer's delivery point plus or mnus five
percent (5% at the nominal system frequency of 60 hz plus or

m nus one-tenth (1/10) hz. Producer shall generate at a power
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factor that is as near one hundred percent (10099 as is
practicabl e. In the event that the power factor is |less than
ninety percent (90% Ilagging or |eading, the Producer wll
provi de proper power factor correction (within ten percent (10%
of wunity) or reinburse the Cooperative for the cost of any

necessary correct i on.

The overall quality of the power provided by Producer including,
but not limted to, the effects of harnonic distortion, voltage
regul ation, voltage flicker, swtching surges and power factor,
will be such that the Cooperative's electric distribution system
is not adversely affected in any manner. In the event that
adverse effects are caused in whole or in part by Producer's
power generating installation, the Producer wll correct the
cause of such effects or reinburse the Cooperative for the cost

of any required correction.

D. Saf ety Di sconnect.

The Producer, or at the Producer's option, the Cooperative,
shall provide and install, at the Producer's expense, a visible
break disconnect switch. The disconnect switch will be |ocated
so as to be readily accessible to Cooperative personnel in a
| ocation acceptable to both the Producer and the Cooperative.
It shall be the type of switch which can be secured in an open
position by a Cooperative padl ock. The Cooperative shall have
the right to lock the switch open whenever, in the judgnent of

the Cooperative, (1) it is necessary to namintain safe electrical
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operating or maintenance conditions, (2) the Producer's power
generating installation adversely affects the Cooperative's
electric distribution system or (3) there is a system energency
or ot her abnor mal operating condition whi ch war rant s

di sconnecti on.

The Cooperative reserves the right to operate the disconnect for
the protection of the Cooperative's system even if it affects
Producer's power generating installation. In the event the
Cooperative opens and closes the disconnect switch it shall not
be responsible for energization or restoration of parallel
operation of the generating installation. The Cooperative wll
make reasonable efforts to notify the Producer in the event the
di sconnect switch has been operated. The Producer wll not

bypass the di sconnect switch at any tinme for any reason.
E. Access.

Persons authorized by the Cooperative will have the right to
enter the Producer's property for the purpose of operating or
i nspecting the disconnect switch or nmetering. Such entry onto
the Producer's property may be without notice. |If the Producer
erects or maintains |ocked gates or other barriers, the Producer
wi |l furnish the Cooperative with convenient neans to circunvent

the barrier for access to the disconnect switch and neter(s).
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F. Modi fications of Cooperative System
In the event that it is necessary at the time of initial

i nterconnection or at sonme future tine for the Cooperative to

nmodi fy its electric distribution systemin order to purchase or

continue to purchase Producer's output, the Producer wll

rei mburse the Cooperative for all just and reasonable costs of

nodi fications which are allocable to the Producer's small power

generating installation. The nodifications may include,

not limted to, special interconnection equipnment,

but are

protective

devices, control devices or wupgrading of distribution system

conponents.

G Liability for Injury and Damages.

Producer assunes full responsibility for electric

ener gy

furnished to him at and past the point of interconnection and

will indemify the Cooperative against and hold the Cooperative

harm ess fromall claims for both injuries to persons,

i ncl udi ng

death resulting therefrom and danages to property occurring

upon the prem ses owned or operated by Producer arising from

el ectric power and energy delivered by Cooperative or

arising directly or indirectly from Producer's

in any way

generating

installation except (i) when the negligence of Cooperative or

its agent or agents was the sole proximte cause of

injuries,

including death therefrom to Producer or to enployees of

Producer or in the case of a residential Custoner/Producer, to

all Custoners of the household; and (ii) as to al

injuries and danages, to the extent that injuries or

ot her

damages are
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proxi mately caused by or result in whole or in part from(a) any
negli gence of Cooperative or its agent(s) independent of and
unrelated to the nmai ntenance of Cooperative's facilities or any
condition on Producer's premises or (b) the breach by
Cooperative of any provision of any contract regardi ng purchase
and/or sale of electrical energy or service between Cooperative

and Producer.

The Cooperative shall not be liable for either direct or
consequential damages resulting fromfailures, interruptions, or
voltage and wave form fluctuations occasioned by causes
reasonably beyond the control of the Cooperative, including, but
not linmted to, acts of God or public eneny, sabotage and/or
vandal i sm accidents, fire, explosion, |abor troubles, strikes,
order of any court or judge granted in any bona fide adverse
| egal proceeding or action, or any order of any comm ssion,

tribunal or governnental authority having jurisdiction

For clains resulting from failures, interruptions, or voltage
and wave form fluctuations occasioned in whole or in part by the
negli gence of the Cooperative or its agent(s), the Cooperative
shall be liable only for that portion of the damages arising
from personal injury, death of persons, or costs of necessary
repairs to or reasonable replacenent of electrical equipnent
proxi mately caused by the negligent acts of the Cooperative or

its agent(s). The Cooperative shall not be liable in any event
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for consequential damages.

H. Met eri ng.

If the output of the Producer's generating installation is to be

purchased by the Cooperative, it will be neasured by neters as
required for the nmetering option chosen by the Producer. Any
necessary neter(s) or neter nodification in addition to one
standard service neter wll be installed, naintained and
operated by the Cooperative at the Producer's expense. A
connection will be provided for the neter(s) at the Producer's

expense in a location that is acceptable to both the Cooperative

and the Producer. The Cooperative may, at its own expense,

supply, install and maintain |load research netering

for the

purpose of nmonitoring and evaluating the Producer's generating

instal | ation.

The netered out put of Producer's generating installation will be

read by the Producer and, at the election of the Cooperative,

accunul ated or nmonthly readings nay be checked at |east nonthly
by representatives of the Cooperative.

The neter(s) wll, by conparison with accurate standards, be
tested and calibrated as often as necessary. The Producer or

the Cooperative nmay reasonably request such tests, and shall be

given notice of not less than five (5) working days when such

tests are to be nmade. Both the Producer and the Cooperative
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will have the right to be present at such tests. |If a neter is
found to be inaccurate, it shall be restored to an accurate
condition or replaced. If the tests disclose that no

unaccept abl e i naccuracies exist in the nmeter(s), then the party
requesting the tests shall bear the expense of the tests. A
report of the results of any tests shall be furnished pronmptly
by the party nmking such tests to the other party. Any neter(s)
registering a deviation of not nore than two percent (2% from
normal shall be deened accurate. The readings of any neter(s)
whi ch have been inaccurate shall be corrected according to the
percentage of inaccuracy as determ ned by the tests for a period
of no nore than ninety (90) days prior to the tests. If any
nmeter fails to register for any period, the facility output
during such period shall be estimated in the best nmanner

possi bl e as agreed upon by the Cooperative and the Producer.

l. Addi tional Metering Option.

Producers using renewable resources with an aggregate design
capacity of 50 kilowatts or less shall be offered the option of

i nterconnecting through a single neter that runs forward and

backwar d.

J. Noti ce of Change in Installation.
Producer will notify the Cooperative in witing fifteen (15)
days in advance of making any change affecting the

characteristics, performance, or protection of the generating
i nstallation. If it comes to the Cooperative's attention that

the nodification will create or has created conditions which may
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be unsafe or adversely affect the Cooperative's system then it
shall notify Producer and Producer shall immediately correct

such conditi on.

K. | nsur ance.

Producer shall continue to maintain insurance as required by the
Cooperative prior to interconnection and shall provide proof of

such insurance to the Cooperative at |east annually.

340.3 Sales to Qualifying Facilities.

A Appl i cati on.

This tariff is applicable to sales of electricity to a
"Qualifying Cogeneration Facility ("QF") as defined in Section
3(18) of the Federal Power Act, as anended, 16 U S.C. A 796 (18)
and regulations thereunder provided the QF is interconnected
with and served directly fromthe transnission system of Brazos
Electric Power and provided the QF is located in the retail

service area of the Menber.

B. Types of Service.

Retail electric service for Supplenmentary, Back-up, Mintenance,

and Interruptible Power or conbinations thereof.
C. Rat es.

Rates for sales shall be just and reasonable and shall not
di scrimnate against a QF in conparison to rates for sales to

ot her customers served by the Menber. The rate, exclusive of
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cost reinbursement under Section 23.66(k)(2), to be charged by
the Menber for such retail service(s) shall be devel oped at the
time such service is requested, and shall be designed on a basis
which (i) excludes system distribution costs to the extent the
Menber's distribution facilities and services are not involved
in the rendition of such service, and (ii) is uniform anong the
Brazos Electric Menbers providing such service insofar as the
cost of power and energy from Brazos Electric to Brazos
El ectric's Menbers. The Menber waives the nonthly custoner
service charge for QFs selling energy and/or capacity directly

to Brazos Electric.

D. I nt erconnecti on Standards.

I nterconnections shall be carried out in a manner consistent
with the standards utilized by Brazos Electric in establishing
i nterconnections generally; and, if the interconnection shall be
with the Menber's distribution system shall be in conpliance
with the Interconnection Plan devel oped by, and on file with,
the Menber pursuant to Section 23.66(k)(1) of the Substantive

Rul es of the Comm ssion.

E. I nt erconnecti on Costs.

The QF shall pay in advance all interconnection costs in
accordance with Section 23.66(k)(2) of the Substantive Rul es of
the Comm ssi on. No QF electing to take service under the terms
descri bed above shall be subject to duplicative interconnection
charges for wheeling of back-up power fromthe Menber, and no QF

shall be required to build separate facilities to the Menber to
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recei ve back-up services.

F. Ternms and Conditions.

The availability of this tariff and ternms and conditions under

which this tariff is applied shal

of Section 23.66 of the Substantive Rules of

i ncl udi ng subsection (j)(2)(B).

340.4 Purchases From Qualifying Facilities.

A Wai ver of Purchase/ Sale Obligations.

By its order in Docket 9453 (March 20,

Conmi ssion of Texas (the "Conmmi ssion")

be subj ect

to the provisions

t he Conm ssi on,

the Public Utility

grant ed

Br azos

El ectric Power Cooperative, Inc., ("Brazos Electric") a waiver

of its obligations to sell retai
Qualifying Facilities ("QFs") and granted to Bartlett

Cooperative, |Inc., Belfalls Electric

capacity and

Cooperative,

energy to
El ectric
Inc., B-K

El ectric Cooperative, Inc., Comanche County El ectric Cooperative

Associ ation, Denton County Electric Cooperative, Inc., Dickens
El ectric Cooperative, Inc., Erath County Electric Cooperative
Assn., Fort Belknap Electric Cooperative, 1Inc., Gate City

El ectric Cooperative, Inc., Hanmlton County Electric Cooperative

Assn., Hill County Electric Cooperative,

Inc., JA-C Electric

Cooperative, Inc., Johnson County Electric Cooperative Assn.,
M d- South El ectric

McLennan County Electric Cooperative,

Cooperative Assn., Navarro County Electric Cooperative, Inc.,
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Navasota Valley Electric Cooperative, Inc., Tri-County Electric
Cooperative, I nc., and Wse Electric Cooperative, I nc.
(collectively the "Menbers") a waiver of their obligations to
buy capacity and energy directly from QFs. Brazos Electric wll
purchase energy and capacity which a QF may seek to sell to a
Menber and the Menmbers will sell retail capacity and energy to

QFs within the Menber's service area.

B. Pur chases from QFs by Brazos El ectric.

Brazos Electric's paynent to QFs for purchases of energy and
capacity will be based upon the cost Brazos Electric can avoid,
which is in turn based upon the increnental cost of energy and
capacity to Brazos Electric as nore particularly set forth in
Brazos Electric's avoided cost filing with the Comm ssion. A QF
selling energy and/or capacity to Brazos Electric at a price
based on Brazos Electric's avoided cost shall not be required to
pay or absorb any expense in connection with the transm ssion of
such QF energy and/or capacity to the Brazos Electric system
from a point of interconnection between the QF and a Menber,
except as would otherwise be required under Comission's

Substantive Rules (See §23.66(k)(2)).

C. Supersedi ng Effect.

To the extent that any other provisions of this tariff,
previ ously approved, are contrary to the waivers granted by the
Conmi ssion in Docket 9453, such provisions are superseded and no

| onger of any effect.
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In the event that the Producer exercises the option to sell
power to the Cooperative, there will be, in addition to the
m ni mum nonthly bill requirenments under the applicable service
rate schedul e(s), a custoner service charge of $25.00 per nonth

for nmetering and billing.

Refusal to Purchase.

The Cooperative nmmy, at «certain times and as operating
conditions warrant, reasonably refuse to accept part or all of
the output of the Producer's facility. Such refusal shall be
based on system energency constraints, speci al operating
requi renents, adverse effects of the Producer's facility on the
Cooperative's system or violation by the Producer of the terns
of the Agreenent for Interconnection and Parallel Operation of

Cogeneration and Small Power Installations; 100 KWor Less.

340.5 Defi ned Terns.

A

Power Cenerating Installation, GCenerating Installation shall

mean a small power production or cogeneration facility which is
a "qualifying facility" under Subpart B of the Federal Energy
Regul atory Conmission's Regul ations under Section 201 of the
Public Uility Regulatory Policies Act of 1978 including any
generator, and associated equi pnent, wiring, protective devices,

or switches owned or operated by Producer.

Producer neans any person, firm corporation, partnership, or

ot her entity owni ng or operating a power generating
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350.

351.

instal | ation.

Custoner Initiated Di sconti nuance of Service.

350.1 Cust oner's Request.

Any Custoner desiring to discontinue electric utility service from

the Cooperative shall nmke a witten request identifying the

Custoner, the service l|location where discontinuance is desired, and

the date service is requested to be discontinued. Such

shall be filed at any office of the Cooperative.

350. 2 Di sconnecti on

request

Following receipt of Custoner's request for discontinuance of

service the Cooperative shall disconnect service. \ere practicable

di sconnection is usually made on the date requested by the Custoner,

however, the Cooperative shall not be obligated to nake

di sconnection earlier than the second full business day follow ng

recei pt of Customer's request.

Cooperative Initiated Di scontinuance.

351.1 Reasons for Di sconti nuance.

The Cooperative nmmy discontinue service to a Custoner under

the follow ng circumstances:

any of
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A

Nonpaynment of a Bill.

If the Customer fails or refuses to pay a delinquent account for

el ectric service (whether or not based upon estimated billing).
or
Br each.

If Custoner fails or refuses to perform any obligation under the
terms of the Agreenent for Electric Service or a deferred

payment agreement.
or

Interference with Service

If Custoner violates any rule pertaining to the use of electric
service in a manner which interferes with or is likely to cause
interference with electric service to other Custoners or
operates nonstandard equi pnent, provided that the Cooperative
has nmade a reasonable effort to notify the Custonmer and provi ded

there has been a reasonabl e opportunity to renedy the situation
or

Failure to Make Application for Service.

If Custoner fails or refuses to nmke application for service in

accordance with these rules in Custoner's true nane.
or

Ref usal of Access.

If Custonmer fails or refuses to provide the Cooperative

reasonable access to its facilities located on Custoner's
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prem ses.
or

F. Default on Guaranty Agreenment.

If a Custoner has signed a witten Guaranty Agreenment as a
condition precedent to service for another Custoner or applicant
and fails or refuses to pay the ampunt due on the guaranteed

account when requested to do so by the Cooperative.

or
G Backbi | |'i ng.
If Custonmer fails or refuses to tinely pay any billing
authorized by these rules resulting from previous underbilling

(whether caused by neter inaccuracy, failure to register

m sapplication of rates for no nmore than six nonths prior to the
current billing or otherwise). Correction of billings for neter
i naccuracy shall be made for the period of six (6) nonths
i medi ately preceding renpval of the inaccurate neter from
service for testing or fromthe tine the neter was in service

since | ast tested, but not exceeding six (6) nonths.
or

H. Hazar dous Conditi on.

When a hazardous condition exists in Custoner's installation or
equi pnent .
O

I. Failure to Conply with Deposit Arrangenents.
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O

J. Service Connected Wthout Authority.

O

K. Met er Tanperi ng.

If Cooperative's neter which serves Custoner has been tanpered
with or bypassed, the Cooperative nmmy discontinue service. For
purposes of this section, neter tanpering, bypass, or diversion
shall be defined as tanmpering wth an electric neter or
equi pnent, bypassing the sane, or other instances of diversion,
such as physically disorienting the neter, objects attached to
the neter to divert service or to bypass, insertion of objects
into the nmeter, and other electrical and nechanical neans of
tanpering with bypassing, or diverting electrical service or
there has been a theft of electric service (Section 31.04 of the
Penal Code of the State of Texas) or crimnal nischief for
having damaged or tanpered with the Cooperative's property

(Section 28.03 of the Penal Code of the State of Texas).

The Cooperative may charge for all |abor, material and equi pment
necessary to repair or replace all equipnment damaged due to
nmeter tanpering or bypassing or other service diversion, and
ot her costs necessary to correct service diversion where there
is no equiprment damage, including incidents where service is
reconnected without authority. An item zed bill of such charges

nmust be provided to the custoner. The Cooperative may also
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estimate and bill the Custonmer for electric service over the

entire period of neter tanpering, neter bypassing or service

di ver si on.

351.2 Noti ce of Di sconnecti on.

A

Proper Notice Prior to Disconnection for Nonpaynent.

If a Custonmer fails or refuses to pay the Cooperative in
accordance with the provisions of the Agreenent For Electric
Service, service rules, applicable rate schedule, deferred
payment agreenent, or guaranty agreenment, then proper notice
shall be given prior to disconnection. Proper notice shall
consist of a separate mmiling or hand delivery at |east eight
(8) days prior to a stated date of disconnection, with the words
"term nation notice" or simlar |anguage prom nently displayed
on the notice. The information included in the notice shall be
provided in English and Spanish as necessary to adequately
inform the Custoner. Attached to or on the face of the
term nation notice or electric bill <all appear a statenent
notifying the Custoner that if they are in need of assistance
with the paynment of their bill or ill and unable to pay their
bill, they may be eligible for paynent assistance or special
paynment prograns such as deferred paynent plans, disconnection
noratoriuns for the ill, or energy assistance programs, and
contact the local office of the Cooperative for infornmation on
the available progranms. If mailed, the cut-off day may not fall

on a holiday or weekend, but shall fall on the next working day
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after the eighth day. Paynent at a utility's authorized paynent

agency is considered paynent to the utility. The Cooperative
shall not issue late notices or disconnect notices to the
Custoner earlier than the first day the bill becones delinquent

so that a reasonable length of tinme is allowed to ascertain
receipt of paynent by mamil or at the wutility's authorized
payment agency.

B. Di sconnecti on Wt hout Notice.

Uility service may be di sconnected without notice where a known
dangerous condition exists for as long as the condition exists
or where service is connected without authority by a person who
has not made application for service or who has reconnected
service without authority following termnation of service for
nonpaynment or in instances of tanpering with the Cooperative's
nmeter or equipnent, bypassing the sanme, or other instances of
diversion as defined in Section 23.47 of the Conmmssion's
Substantive Rules (relating to Meters). \Where reasonable, given
the nature of the hazardous condition, a witten statenment
provi di ng notice of disconnection and the reason therefore shal

be posted at the place of conmon entry or upon the front door of
each affected residential unit as soon as possible after service

has been di sconnect ed.

C. Di sconnecti on After Reasonable Notice.

(1D El ectric service may be disconnected for violation of
service rules pertaining to the use of service in a manner

which interferes with the service of others or the
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operation of nonstandard equi pnent [Section 351.1C], if a

351.3

reasonabl e attenpt has been nmade to notify the custoner
and the custoner is provided with a reasonable opportunity

to remedy the situation.

(2) El ectric service nmay be disconnected for nonpaynent of a
bill [Section 351.1A] or Breach of an Agreenent for

Electric Service [Section 351.1B]; for failure to nmke

application for service [Section 351.1D]; refusal of
access [Section 351.1(E)]; failure to pay a bill to
correct previous underbilling [Section 351.1G; default on

guar antee agreenent [Section 351.1F]; if reasonable notice
is given.

(3) Reasonabl e notice shall consist of a separate mailing or
hand delivery at least eight (8) days prior to a stated
date of disconnection with the words "termi nation notice"

or simlar |anguage promnently displayed on the notice.

Post ponenent of Di sconnection--Medical .

The Cooperative wll not discontinue service to a delinquent
residential Custoner permanently residing in an individually netered
dwelling unit when that Custoner establishes that discontinuance of
service wll result in sone person residing at that residence
becomng seriously ill or nore seriously ill if service is

di sconti nued. Each tinme a Custoner seeks to avoid term nation of




Section Sheet No.
UNI TED ELECTRI C COOPERATI VE SERVI CES | NCORPORATED
Tariff I 71
for
El ectric Service
Revi si on Page
SECTION TI TLE
SERVI CE RULES AND REGULATI ONS
APPLI CABLE TO ALL AREAS
service wunder this rule, the Customer nust have the attending
physician call or contact the Cooperative within 16 days of issuance
of the bill. A witten statement nust received by the
Cooperative from the physician (the term "physician" shall nmean any
public health official, including but not Ilinmted to nedica

doctors, doctors of osteopathy, nurse practitioners,

nurses, or any other simlar public health official) or

provider wthin twenty-six (26) days of the

i ssuance

regi stered

health care

of the

Cooperative's bill. The prohibition against discontinuance of
service provided by this rule shall last sixty-three (63) days from
the issuance of the Cooperative's bill or such |esser period as my

be agreed upon by the Cooperative and the Custoner or

The Custonmer who nmkes such request shall enter

paynment pl an.

351.4 Ef fect of Discontinuance of Service.

A Custoner's Obligations.

Di sconti nuance of service shall not relieve Customer

obligation to the Cooperative or |essen or

in any manner.

B. Cooperative's Rights.

Di sconti nuance of service shall not reduce

physi ci an.

into a deferred

from any

change any obligation

di m ni sh, or

elimnate any legal right or remedy accruing to the Cooperative

on or bef ore t he dat e of di sconti nuance,

di sconti nuance operate as a waiver of any |legal right

shal

r emedy.
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351.5

351.6

351.7

Failure of Cooperative to discontinue electric service at any
time after default or breach of this tariff, or to resort to any
| egal renmedy or its exercise of any one or nore of such remedies
does not affect the Cooperative's right to resort thereafter to
any one or nmore of such renedies for the same or any default or

breach by Custoner.

Di smant i ng of Cooperative Facilities.

The Cooperative may, upon discontinuance of electric service to
Custoner, dismantle and renove all lines, equipnent, apparatus, or
other facilities which the Cooperative may have installed to provide
electric service to Q@stoner. Al ternatively, the Cooperative may
abandon in place in whole or in part its underground Ilines and

equi prent in lieu of renmoving such facilities.

Liability for Discontinuance of Service.

The Cooperative shall not be liable for any damages of any kind or
character resulting from discontinuance or disconnection nade

pursuant to these rules.

Ref und of Menbership Fee.

Wthin a reasonable tine after discontinuance of service the
Cooperative shall nmake reasonable efforts to refund Applicant's
menbership fee if Applicant is no longer required to maintain a

menber shi p.
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351.8

351.9

Ref und of Deposit.

After disconnection of service, if service is not reconnected, the
Cooperative shall refund pronptly and automatically the Custoner's
deposit, plus accrued interest on the balance, if any, in excess of

unpaid bills for service furnished.

A transfer of service fromone prem se to another within the service
area of the Cooperative shall not be deemed a disconnection within
the meaning of Section 351.2, and no additional deposit my be

demanded unl ess permtted by Section 351.2 of the tariff.

Di sconnecti on Prohi bited.

Di sconnection by the Cooperative is prohibited for the follow ng

reasons:

A Delinquency in paynent for wutility service by a previous
occupant on the prenmi ses;

B. Failure to pay for nerchandise, or charges for nonutility
servi ce provided by the Cooperative;

C. Failure to pay for a different type or class of utility service
unl ess fee for such service is included on the sanme bill;

D. Failure to pay the account of another customer as guarantor
t hereof, unless the Cooperative has in witing the guarantee as

a condition precedent to service;
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E. Failure to pay charges arising from an underbilling occurring

due to any misapplication of rates nore than six nonths prior to

the current billing;

F. Failure to pay charges arising from an underbilling due to any
faulty netering, unless the neter has been tanpered with or
unl ess such underbilling charges are due under the Comm ssion's

substantive rules (relating to Meters);

G Failure to pay an estinated bill other than a bill rendered
pur suant to an approved neter-reading plan, unl ess the
Cooperative is unable to read the nmeter due to circunstances

beyond its control

Unl ess a dangerous condition exists, or unless the custoner requests
di sconnection, service shall not be disconnected on a day, or on a
day imediately preceding a day, when personnel of the Cooperative
are not available to the public for the purpose of making

col l ections and reconnecting service.

Definitions.

370.1

Actual Cost. The total cost of all construction including not only
the labor and materials used in constructing the extension but also
engi neering, right of way acquisition and clearing, and all other

costs directly attributable to the extension or project.
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370. 2 Agreenment for Electric Service. A witten contract between
Cooperative and Customer under which Cooperative provides electric
service.

370. 3 Codes. Codes governing electrical installations.

370.4 Commi ssion. The Public Utility Comm ssion of Texas.

370.5 Conductors Considered Qutside of Building. At the option of the
Cooperative, conductors may be considered outside of a building or
other structure under any of the following conditions: (1) where
installed under not Iless than two inches of concrete beneath a
building or other structure, or (2) where installed within a
building or other structure in a raceway that is enclosed concrete
or brick not less than two inches thick.

370.6 Connected Load. The conbined electrical requirement (i.e., the sum
of the capacities and/or ratings) of all nmotors and other electric
power consunmi ng devices installed on the Custoner's preni ses.

370.7 Contribution in Aid of Construction. A cash paynment by Custoner to
Cooperative in order to prevent burdening other Custoners through
capi tal expenditures by Cooperative.

370. 8 Cooperative. United Electric Cooperative Services Incorporated, its

successors and assi gns.
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370.9 Cust oner . An individual, partnership, association, joint venture
corporation, trust, governmental agency or other entity who is
receiving, who is an applicant for, or who is receiving the benefit
of electric service at a specified point of delivery.

370. 10 Custoner's Electrical Load. The power and energy of all notors and
other electricity-consuni ng devices on Custoner's prenises which are
operated sinultaneously from electric service provided by the
Cooperative.

370.11 Custoner's Electrical Installation. Al'l conductors, equipnent, or
apparatus of any kind on Custonmer's side of the point of delivery,
except Cooperative's netering equipnent, used by Custonmer in taking
el ectric service.

370.12 Denmand. The rate at which electric energy is used at any instant or
averaged over any designated period of tine.

370. 13 Denand | nterval. The specified interval of time on which a denand

measurenent is based. The Cooperative's demand interval is normally

15 m nut es.
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370. 14 Distribution System Cooperative's primary and secondary voltage
conductors, transforners, swi t chgear, connection encl osures,
pedestal s, services, and other associated equi pment used to provide
el ectric service.
370. 15 Dwelling Unit. A room or roons suitable for occupancy as a
resi dence containing kitchen and bat hroom
370. 16 El ectric Service. El ectric power and energy produced, transnitted
and distributed, and provided or nade available by Cooperative at
the point of delivery.
370. 17 Ener gy. The neasure of how nmuch electric power is provided over
time for doing work. The electrical unit is the watt-hour, or
ki | owatt - hour .
370. 18 I nspection Authority. Generally, an incorporated city or town, but
may be an agency of the county, state or federal governnent.
370. 19 Kilowatt. 1,000 watts; abbreviated "KW"
370. 20 Kilowatt-Hour. 1,000 watt-hours; abbreviated "Kwh."
370. 21 Load Factor. The ratio, usually stated as a percentage, of actual
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370. 23

370. 24

kil owatt-hours used during a designated tine period to the naxi num
kilowatts of demand tinmes the nunber of hours occurring in the

designated time period.

Maxi nrum El ectrical Load. The maxi mum power and energy of all notors

and other electricity consum ng devices on Custoner's prenm ses which
are operated or expected to be operated sinultaneously fromelectric
service provided by Cooperative at one point of delivery, neasured

in kilowatts.

Met er . A device, or devices, together with any required auxiliary

equi prent, for measuring electric service.

Per manent Installation. Any installation that is:

A Constructed on or pernmanently affixed to a concrete slab or
concrete piers (not blocks) and which is actually wused or

occupied on a permanent full-time basis; or
B. Any ot her structure which neets all of the following criteria:

(1D The structure which nust be inmpractical to nove. Mobi | e
homes with wheels, trailer hitch, and axle renpved are

consi dered inpractical to nove;

(2) The structure nust be actually used or occupied on a

permanent full-tine basis;

(3) The structure nust be |ocated on property owned or |eased

by the Custoner;

(4) The structure nust be permanently connected to a water
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system and nust also be permmnently connected to a sewer

or septic system

Per son. Any individual, partnership, association, joint venture,
corporation, trust, or governmental entity.

Poi nt of Delivery. The point where Cooperative's conductors are
connected to Customer's conductors.

Power . The rate at which electric energy is provided for doing
work. The electrical unit of power is the watt, or kilowatt.

Power Factor. The ratio of real power, in kilowatts, to apparent
power, in kilovoltanperes, for any given load and tine, generally

expressed as a percentage ratio.

Raceway. Tubul ar or rectangul ar channel or conduit for containing

el ectrical conductors, which my be exposed, buried beneath the

surface of the earth, or encased in a building or structure.

Rate Schedule. A statenent of the method of determ ning charges for

electric service, including the conditions under which such nethod

applies.

Service Availability Statenent. A statement from the Cooperative
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370. 32

370. 33

370. 34

370. 35

370. 36

designating the acceptable location of the Custoner's service
entrance conductors, the proper location of nmeters and nmetering
equi pnent, the type of service available which wll be nade
available at the specific location wunder consideration at the

capacity of the service to be provided.

Service Drop. Overhead conductors that extend from Cooperative's

overhead distribution system to the point of delivery where

connection is nade to Custoner's electrical installation.

Service Entrance Conductors. Conductors provided by Custoner

extending from Custoner's electrical equipnent to the point of

delivery where connection is mde.

Service Rules and Regul ations; or Service Rules. Any service rule

or regulation of the Cooperative approved by the Public Uility

Commi ssi on of Texas and contained in Section Ill of these tariffs.

Tariff(s). All provisions of this document including but not
limted to provisions regarding (1) Utility Operations; (2) Rates

and Charges; (3) Service Rules and Regul ations; and (4) Forns.

Tenporary Electric Service. El ectric service provided to Custoner

for a single, continuous period of time which is less than twelve

consecutive nonths except that construction power, even though
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370. 37

370. 38

provided for a continuous period of tine in excess of twelve nonths,

is considered to be tenmporary electric service.

Watt. The rate at which electric power is provided to do work. One
watt is the power represented by a current having a conponent of one

anpere in phase with and under a pressure of one volt.

WAt t - Hour . A unit of work or energy equivalent to the power of one

watt operating for an hour.




